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Case study Questions
Question A
Social media representation of the corporate has become a powerful tool used to post business achievements and other information about the company that the customers need to know. I believe the existence of drawbacks on leveraging social media can be controlled through effective and efficient postings on social media sites. I believe companies can achieve a lot through the existence of social media. Effective planning of posts on social media sites can bring success to the business.
Question B
Different social media outlets have different features; I will look for a media outlet that provides useful information, accurate advertisement, and provision of information regarding the legitimacy of the account. These are some of the features we would look for, however, concerning the information that would be shared on these sites, I will have to use restrictive-use policies regarding the social media sites; this would particularly help in avoiding any negative information about the company that would rather attract unnecessary attention and consequently drive away our potential clients.
Subsequently, I would strive to see that our vital and sensitive information is not leaked into the public domain through social media postings.


Question C
In my opinion, I have a very strong belief that social media sites will still act as strong agents for a corporate advertisement to effectively spread information about businesses. The emerging technologies will not have a negative impact on the social media influence in business but rather it would have a positive impact since it would reinforce the already existing influence of the media sites on businesses, in my view, social media sites with the inclusion of new technologies will evolve to become a great marketing tool for businesses; a strategy known as digital marketing.
